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SWBT Reports Consistently Failing 1 In 5 Of The
“Most Critical” Measures In Recent Months

Tier 2 consists of the “most critical,
customer and competition-affecting
measures.” TPUC Comm.104-05.

SBC Statewide Hit Or Miss Reports
show Tier 2 pass rate just below 85% in
August-September, falling to 80.0%
and below for October-January 2000.

Source: Aug.-Oct. Tier 2 pass rates manually
calculated from SBC 2/11/00 ex parte, Nov.-Jan. as
reported by SBC in 2/18/00 ex parte.

SWBT reported passing only 79.6% of
these Tier 2 measures in any 2 of the 3

months ending January 2000. Source:
SBC 2/18/00 ex parte.
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* Source : SWBT December 1999 DOJ reports as posted on SBC CLEC Online Website (Wip://clec.sbc.com) and SWBT
January “HivMiss” Repont as per SWBT February 18, 1999 Ex Partc
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SWBT Reported Failing More Measures
Than Ever In January 2000
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January 2000 represents SWBT’s
highest rate of failure (18.6%) on the
complete set of Texas measures,
reported on a statewide basis, during
the past 6 months. SBC Ex Partes
2/11/00, 2/18/00

SWBT reported violating parity and
benchmark standards on more
measurements in January 2000 than any
other time during the past six months --
123 out of 774 measurements, reported
on a geographically disaggregated
basis. SBC Ex Parte 2/18/00.
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SWBT-TX Agg Nov-Feb Performance Measures

— ] NOV DEC____ | JAN FEB [ 23_STATUS FEB )
ures 1, Tier 2, Di
[PASS 754 279 263 273 283
FAIL 52 50 60 54 46
[SUB-TOTAL 306 320 323 327 329
N 314 291 207 207 205
TOTAL 620 620 620 624 624
% Passin, 83.0% 84.8% 81 4% 83.5% 86.0%
% Failin 17.0% 15.0% 186% 16.5% 14.0%
% No Activity or <10 ~50.6% 46.0% 47.9% aT6% 47.3%
Yier 2 Mossures ("Tler 1/2" & "Tigr 2 Only™ Measures)
PASS 148 154 156 158 162
FAIL 38 40 30 35 35
SUB-TOTAL 1684 194 185 193 197
- 141 131 130 135 131
TOTAL A5 325 325 328 328
% Passing — 79.39% T04% 80.0% B81.0% 82.2%
% Fall 20.7% 206% 20.0% 1B1% 17.8%
% No Activity or <10 43.4% 40.3% 40.0% 41.2% 30.9%
PASS 73 88 75 87 87
FAIL 10 (] 16 15 ]
SUB-TOTAL <1 9% 91 102 96
- 108 95 100 00 £
ha‘m. 191 161 191 1092 192
88.0% 01.7% 824% 85.3% 90.6%
120% 83%_ 17.6% 147% 04%
% No Activity or Base <10 56 5% 40.7% 52.4% 46.9% 50.0%
Diagnos "Diaj »
[PASS 35 37 32 28 34
Ll‘f‘AI\TL 4 Z 5 4 2
'SUB-TOTAL 39 39 37 32 36
. 65 65 67 72 68
TOTAL 104 104 104 104 104
% Passin 897% 94.9% 86.5% 87 5% 94.4%
Failin 10.3% 51% 13.5% 12.5% 5.6%
% No Activity or Base <10 62.5% 62.5% 64.4% 60.2% 65.4%
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Texas Performance Results Nov. 1999-Feb. 2000
(Geographically Disaggregated)
Tassed 2 o4 3 Mo s

NMov. 99 Dee. 94 Fun. 00 Fed. 00 E€ndriy Feb- 2005
Pass 513 651 651 657 564
Fail 54 103 123 124 89
Sub-Total 707 754 774 781 753
- 1339 1292 1272 1265 1293
Total 2046 2046 2046 2046 2046
% Passing 86.7% 86.3% 841% 84.1% 88.2%
*% Failing 13 3% 13.7% 15.9% 15.9% 11.8%
% Reported 65.4% 63.1% 62.2% 61.8% 63.2%
Tier 2.M ~ier 1/2" & “Tier 2 Only™ I ]
Pass 350 364 379 375 378
Fail 67 76 78 88 68
Sub-Total 417 440 457 463 446
- 607 584 567 561 578
Total 1024 1024 1024 1024 1024
% Passing 83.9% 82.7% 82.9% 81.0% 84 8%
% Failing 16.1% 17.3% 71% 19.0% 15.2%
% Reported 59.3% 57 0% 55.4% 54.8% 56.4%
Pass 180 198 191 204 198
Fail 22 23 36 32 18
Sub-Total 202 221 227 236 216
- 518 499 493 484 504
Total 720 720 720 720 -720
% Passing 89.1% 89.6% 84.1% 86.4% 9N.7%
% Failing 10.9% 10.4% 15.9% 13.6% 8.3%
% Reported 71.9% 69.3% 68.5% 67.2% 70.0%
Pass 83 89 81 78 88
Fail 5 4 9 4 3
Sub-Total 88 93 90 a2 91
- 214 209 212 220 21
Total 302 302 302 302 302
% Passing 94.3% 95.7% 90.0% 95.1% 96.7%
% Failing 57% 2.3% 10.0% 4.9% 3.3%
% Reported 70.9% 69.2% 70.2% 72.8% 69.9%
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SWBT TEXAS MEASURES - STATWIDE: TWO OR MORE FAILURES DECEMBER 1999-FEBRUARY 2000

REFW PME PM#_MAIN DESCRIPTION GEOGRAPHIC_AREA TIER_TYPE TER1 TIER 2 911 STATUS 9912_STATUS 0001_STATUS 0002_STATUS 2/3 STATUS _FEB

22 2-08 2 Avg Resp Rec wilhin 7 sec_- Address Verificalwn  VERIGATE co Ter 112 L M Fa Fail Fail Pass FAWL
23 2-08 2 Avg Resp Rec within 6 sec  Req for Teteptione Number - VERIGATE CO Ter 1/2 L M T Pass Pass Fau Fal FAIL
43 5-08 5 % FOCs Rec Within 5 Hours - Switch Ports - LEX x Tier 112 L M - Fai Fail FAIL
76 7.1-00 71 % Mech C ions Retumed Wittun One Day - LEX TX D - Fan Fan Fai Fail FAIL
84 10.1-09 101 % Manual Rejects Received and Retuned Wittun Five Hours CO Tier 1 Only L Fail Fai Fail F ail FalL
a7 11.1-01 1 Mean Time 1o Return Manual Rejects Recewved via LEX or EDI [os] Diagnostic Fail Fail Fail Fal FAiL
80 13-02 13 Order Process % Flow Through - LEX Co Teer 172 L H Fal Fad Fail Fail FAR
a7 17-01 17 Billing C CO Tier 42 t M Fait Fail Fau Fal FAIL
98 18-01 18 Bitng T co Tier 1/2 L H Fail Fai Fail Pass FAIL
158 35-08 35 % Trouble Reports Within 10 Days of install - Bus -C Orders -Field Work TX Ter 12 H H Pass Fail Pass Fail FAIL
160 35-08 35 % Trouble Reports Within 10 le Instak - Bus -C Orders-No Field Work X Ter /2 H H Fail Fail Fai Pass FAIL
164 35-12 35 % Trouble Repodts Within 10 Days of Instaé - UNE-C Orders-No Field Work TX Ter 1/2 H H Fad Fai Fal Fail FAIL
220 45-07 45 % SWBT Caused Missed Due Dates - ISON/PRI X Tier 112 H H Pass Fan Fail Pass FAIL
235 47-06 47 % Missed Due Dates Due to LOF - ISDN/BRY TX Tier 1 Ondy L Pass Fail Fail Fail FAIL
267 49-06 49 Avg Detay Days for SWBT Caused Missed Duc Dates - 1ISDN/BRI TX Tier 1 Only M Pass Pass Fal Fail FauL
275 50-06 50 % SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI T Tier 1 Only L Pass Pass Fad Fail FAIL
278 52-01 52 Mean Time W Restore - VGPL - Dispaich TX Ter 12 H H Pass Fai Fail Pass FAIL
283 52-06 52 Mean Time 10 Restore - ISDN/BRI - Dispatch TX Tier 172 H H Fau Fail Fail Pass FARL
336 56-03 1 56 % Instaed Wdtwn 3 Days - BRI Loop (1-10 Loops) TX Ter 112 H H Fail Fad Fail Fail FAIL
339 56-04 § 56 % Instatied Within 3 Days - DS1 Loop (ANl Orders) X Tier 12 H H Fad Fait Fad - FAIL
348 58-02 58 % SWBT Missed Dates Due - 8 0 dB Loop No Field Work TX Tier 112 H H Faul Fail Fai Fai FAIL
350 58-04 58 % SWBT Missed Dates Due - BRI Loop TX Teer 172 H H Pass Fait Fail Fad FAIL
353 58-07 58 % SWBT Missed Dates Due - DS 1 Deds Transpon Tx Teer 1/2 H H - Pass Fad Fail FAIL
355 58-08 58 % SWBT Missed Dates Due - DSL X Ter 172 H H Fail Fad Fai Fail FAIL
361 58-01 59 % Trouble Reports within 30 Days - 8 0 dB Loop TX Tier 172 H H Fad Fail Fail Fail FAIL
362 59-02 59 % Trouble Reports within 30 Days - 5 0 dB Loop TX Tier 112 H H Fail Fail Fadl Pass FAIL
363 59-03 59 % Trouble Reports within 30 Days - BRI Loop T Teer 12 H H Fak Fan Fai Fail FAIL
368 58-08 58 % Trouble Reports within 30 Days - OSL T Tier 172 H H Pass Fail Fal Fad FAIL
376 60-03 60 % Missed Due Dates Due W LOF - BRI Loop TX Tier 1 Only L Fail Fail Fad Fail FAIL
381 60-08 60 % Missed Due Dates Due to LOF - DSL TX Tier 1 Only L Fad Fait Fau Fal FAL
434 62-09 82 Avg Detay Days for SWBT Missed Due Dates - DSL T Tier 1 Only M Fau Fas Fan Fail FAL
443 83-04 63 % SWBT Caused Missed Due Dates > 30 Days - BRI Loop T Tier 1 Only L Pass Pass Fail Fait FAIL
454 85-01 65 Trouble Report Rale - 8.0 d8 Loop with Test Access ™ Tier 12 H H Pass Fail Fail Fal FAIL
455 65-02 65 Trouble Report Rale - 5 0 dB Loop with Tesl Access X Tier 172 H H Fad Fail Fail Fail FAIL
456 65-03 a5 Trouble Report Rate - BRI Loop with Test Access ™ Tier 172 H H Fad Fal Fal Fal FAIL
461 65-08 65 Trouble Repont Rate - DSL TX Tier 112 H H Pass Fail Fad Pass FAIL
470 67-03 67 Mean Time to Restore - BRI Loop with Test Access-Dispatch TX Tier 172 H H Pass Fail Fad Fail FAIL
472 87-05 67 Mean Time to Restore - D51 Loop with Test Access-Dispatch TX Ter 12 H H Pass £ail F Fait FalL
497 69-03 69 % Repeat Reports - BRi Loop with Test Access T Tier 12 H H Pass Pass Fail Fan FAIL
s17 78-01 78 Avg Trunk lnslall Interval - Trunks X Tier 12 H H Pass Fad Fail Pass FAIL
547 94-09 94 LNP % FOCs Rec Within 5 Hours - Res/Bus Loop (1-19) - EDI X Tier 172 L M Fad Fail Fail Pass FAIL

549 54-11 o4 LNP % FOCs Rec Within 48 Hours - LNP with Loop (20+) - EDI TX Tier 172 L M - Fail Fail - FAIL

590 114-02 114 % of F [© -G Hot Cuts - LNP with Loap TX Tier 112 H H Pass Pass Fad Fail FAIL

598 114.1-02 1141 Loap D Cross Connedt Interval - Coor_Hot Cuts - LNP with Loop TX Tier 172 M M - - Fad Fail FAIL

802 114 1-06 1141 Loop D ross Connect Interval - Frame Due Time - LNP with Loop TX Tier 172 M M - - Fail Fail FAIL

613 116-01 118 % Missed Moch INP C " X Tiet 1 Only M Fal Fal Fal - FAIL
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SWBT TEXAS MEASURES - STATEWIDE:

ONE OR MORE FAILURES NOVEMBER 1999 - FEBRUARY 2000

[REFs] PMa ] PM#_MAIN | DESCRIPTION [ GEOGRAPHIC_AREA | TIER_TYPE | TIER 1] TIER 2] 9911 STATUS | 9912 STATUS | 0001 _STATUS | 0002 STATUS
76 71-01 71 % Mech Completions Retumed Within One Day  LEX TX Diagnostic - s ai Fal Fail Fai 4
B4 10.1-04 101 % Manual Rejects Received and Relumed Withu Five Hours Cco Tier 1 Only L il Fai Fal Fail 4
8 10 1 Mean Time 10 Return Manual Rejects Receved via LEX or EDI co Diagnostic - - tal Fai Fail Fail 4
90 13-02 13 Order Process % Flow Through - LEX CcOo Tier 172 L H v af Fail Fait Fal 4
a7 17-01 17 Biiing Completeness co Tier 112 L M Fan Fail Fail Fai 4
164 35-12 35 *% Trouble Reports Withun 10 Days of Install  UNE-C Orders-No Field Work X Ter 1/2 H H vail Fau Fail Fail 4
336 56-031 56 % Installed Wittwn 3 Days - BRI Loop (1-10 Loops) X Tier /2 H H - dih Fal Fail Fan 4
348 58-02 58 % SWBT Missed Dates Due - 8.0 dB Loop No Field Work > Teer 172 H H fal Fail Fail Fail 4
355 58-09 58 % SWBT Missed Dales Dua - DSL X Tier 1/2 H H b al Fal Fad Fan 4
361 59-01 59 % Trouble Reports within 30 Days - 8.0 9B Luop TX Teer 172 H H tal Fai Fai Fai 4
. 363 59-03 59 % Trouble Reports within 30 Days - BRI Loop TX Ter 172 H H il Fail Fail Fan . 4
. 376 60-03 60 % Missed Due Dates Due to LOF - BRI Loop > Tier 1 Only L bl Fail Fail Fail 4
‘, 381 60-08 60 % Missed Due Dates Due to LOF - DSL X Tier 1 Only L tail Fail Fail Fail 4
{ 434 62-09 62 Avg Delay Days for SWBT Missed Due Dates DSL X Tier 1 Only M - tait Fad Fail Fau 4
455 65-02 65 Trouble Report Rate - 5.0 0B Loop with Tes: Access TX Tier 1/2 H H tan Fad Fai Fail 4
456 65-03 65 Trouble Report Raie - BRI Loop with Test Access TX Tier 112 H H Fan Faul Fail Fai 4
22 2-08 2 Avg Resp Rec within 7 sec. - Address Venhcaton - VERIGATE co Tier 112 L M il Fal Fai Pass 3
98 18-01 18 Bing Timelness cO Teer 172 L H tal Fai Fail Pass 3
160 35-08 35 % Trouble Reports Within 10 Days of install  Bus -C Orders-No Field Work > Tier V2 H H Fal Fail Fail Pass 3
235 47-06 47 % Missed Due Dates Due to LOF - ISDN/BR) TX Tier 1 Only L - bass Fail Fail Fau 3
| 283 52-06 52 Mean Tune 10 Restore - ISONBRI - Dispatch X Tier 1/2 H H Fad Faill Fail Pass 3
i 339 56-04.1 56 % Instakled Within 3 Days - DS1 Loop (Al Orders) X Tier 172 H H tan Fail Fail - 3
H 350 58-04 58 % SWBT Missed Dates Due - BRI Loop TX Tier /2 H H Pass Fad Faul Far 3
362 59-02 59 % Trouble Reports within 30 Days - 5 0 dB Loop TX Tier 1/2 H H Fad Fad Faill Pass 3
H 368 59-08 59 % Trouble Reports within 30 Days - DSL X Tier 1/2 H H Pass Fail Fail Fad 3
i 454 65-01 65 Trouble Repon Rale - B 0 dB Loop with Test Access ™ Tier 12 H H Hass Fal Fai Fai 3
. 470 67-03 67 Mean Time to Reslore - BRI Loop with Test Access-Dispatch TX Ter 12 H H Pass Fau Fan Fai 3
472 67-05 67 Mean Time 1o Restore - DS1 Loop with Test Access-Dispatch X Ter 1/2 H H Pass Fad Fail Fai 3
547 94-09 94 LNP % FOCs Rec Within § Hours - Res/Bus Loop (1-19) - EDY X Tier 172 L M Fad Fai Fail Pass 3
613 116-01 116 % Missed Mech INP Conversions 109 Tier 1 Only M - bad Fail Fail - 3
23 209 2 Avg Resp Rec withm 6 sec. - Req. for Telephone Number - VERIGATE co Tier 172 L M Pass Pass Fail Fad 2
43 5-06 5 % FOCs Rec Within 5 Hours - Switch Ports - LEX X Teer 172 L M . - Fail Fai 2
47 5-10 5 % FOCs Rec Within 5 Hours - UNE Loop (150} - EDI X Ter 1/2 L M Fait Fau Pass Pass 2
83 5-16 5 % FOCs Rec. Withun 24 Hours - UNE Loop (1-50) - Man R P Tier 1/2 L M Fai Pass Pass Fail 2
55 518 5 % FOCs Rec Within 24 Hours - Switch Ports - Man TX Tier 12 L M Fail Fan Pass - 2
158 35-06 35 % Trouble Reports Within 10 Days of Install - Bus -C Orders -Field Work TX Tier 172 H H Pass Fau Pass Fai 2
168 37-01 37 Trouble Report Rate - Res X Tier 1/2 H H Fail Pass Pass Fai 2
175 38-05 38 % Missed Repair - UNEs- Dispatch ™ Ter 112 H H Fait Fan Pass Pass 2
194 41-03 41 % Repeat Reports - UNEs X Teer 112 H H fau Fad Pass Pass 2
220 4507 45 % SWBT Caused Missed Due Dates - ISDN/PRI X Tier /2 H H Pass Fal Fail Pass 2
267 49-06 49 Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI T Tier 1 Only M Pass Pass Fail Fail 2
2715  50-06 50 % SWBT Caused Missed Due Dates > 30 Days - ISDN/BRI T Tier 1 Only L - Pass Pass Fai Fal 2
278 52-1 52 Mean Time to Restore - VGPL - Dispatch ™ Tier 172 H H Pass Fail Fail Pass 2
329  55.1-02 551 Avg. Installation Interval - OSL - Conditioning X Tier 172 Y A4 Fail Pass Fail Pass 2
331 56-01.2 56 % inslalied Within 7 Days - 8.0 dB Loop (11-20 Loops) > Ter /2 H H Fail Pass Fail - 2
333 56-021 56 % Instalied Within 3 Days - 5.0 dB Loop (1-10 Loops) X Teer 112 H H Fail Fail - - 2
353 58-07 58 % SWBT Missed Dates Due - DS1 Dedicated Transport X Tier 172 H H - Pass Fail Fail 2
441 63-02 63 % SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop No Field Work ™ Tier 1 Only L Fait Pass Pass Fail 2
443 63-04 63 % SWBT Caused Missed Due Dates > 30 Days - BRI Loop X Tier 1 Only L Pass Pass Fai Fail 2
448 6309 63 % SWBT Caused Missed Due Dates > 30 Days - DSL > Tier 1 Only L - Fail Pass Fail Pass 2
461 65-08 65 Trouble Report Rate - DSL ™ Tier 172 H H Pass Faul Fail Pass 2
462  65-09 65 Trouble Repont Rate - Analog Trunk Port T Tier 172 H H Fail Pass Fail Pass 2
466 6513 65 Trouble Repon Rale - Anaiog Line Pont X Teer 12 H H Fan Pass Fail Pass 2
497 69-03 69 % Repeat Repors - BRI Loop with Test Access X Tier 112 H H Pass Pass Fai Fail 2
517 78-01 78 Avg Interconnection Trunk Install Interval - interconnection Trunks X Tier 12 H H Pass Fai Fail Pass 2
540 94-02 94 LNP % FOCs Rec. Within 5 Hours - Res/Bus Loop (1-19} - LEX X Ter 172 L M Fai Fail Pass Pass 2
545 94-07 94 LNP % FOCs Rec. On Time - LNP Comp Bus (50+) - LEX 1o 3 Tier 172 L M Fan Fai Pass Pass 2
549 94-11 94 LNP % FOCs Rec. Within 48 Hours - LNP with Loop (20+) - EDI TX Tier 172 L M - Fail Fail B 2
590  114-02 114 % of Premature Disconnects - Coordinated Hol Cuts - LNP with Loop X Tier 172 H H Pass Pass Fail Fal 2
598 114.1-02 1141 Loop Disconnect/Cross Connect Interval - Coor. Hot Cuts - LNP with Loop ™ Tier 172 M M Fai Fail 2
602 1141-06 114 % Loop DisconnectCross Connect Interval - Frame Due Time - LNP with Loop X Tier 172 M M Fan Fail 2
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108

118

219

276

316
346
349
352

an
378
427
429
446
453
463
469
475
485
553
5585
659
579
504
614
623

5-04
514
12-01t
19-01
24-01
25-01
28-02
29-02
30-02
30-05
33-02
33-04
37-03
39-04
39-07
44-01
44-06
45-01
45-06
48-06
49-01
49-07
50-01
50-07
$3-06
5503 t

58-03

25

ZREEEELRB888

62
62
63
63
65
67
67
67
95

104
114

117
93

% FOCs Rec. Within 5 Hours - UNE Loop (1-50) - LEX

% FOCs Rec Within 24 Hours - Complex Business (1 - 200 Lines) - Man

Mechanized Provisioning Accufacy

Daily Usage Feed Timehness

LOC Average Speed of Answer (SOA) - Seconds

LOC Grade of Service

% Install. wittun 5 days-Field Work-Bus

% SWBT Missed Due Dales - Field Work-Bus

% SWBT Missed Due Dates Due to LOF - Bus

% SWBT Missed Due Dates Due to LOF - 8us > than 30 Days
% SWBT Caused Missed Due Dates > 30 Days - Bus -Fiek] Work
% SWBT Caused Missed Due Dates > 30 Days - Bus -No Field Work
Trouble Report Rate - UNE Loop and Port Combinations
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch
Receipt to Clear Duration - Res.-Out of Service-No Dispatch

% Install.s Compieted Within 20 Days - VGPL

% Instali.s Completed Within 20 Days - ISONBRI

% SWBT Caused Missed Due Dates - VGPL

% SWBT Caused Missed Due Dates - ISDNBRI

Avg. Delay Days due to LOF - ISON/BRI

Awvg. Delay Days for SWBT Caused Missed Due Dates - VGPL
Avg. Delay Days for SWBT Caused Missed Due Dales - ISDNPRI
% SWBT Caused Missed Due Dates > 30 Days - VGPL

% SWBT Caused Missed Due Daites > 30 Days - ISDN/PRI

% Repeat Reports - ISDN/BRI

Avg. Install Interval - BRI Loop (1-10 Loops)

Avg Response Tune for Loop Make-Up Information

% SWBT Missed Dates Due - 50 dB Loop

% SWBT Missed Dates Due - DS1 Loop with Test Access

*% SWBT Missed Dates Due - Analog Line Port

% Trouble Reports within 30 Days - 0S1 Dedicated Transport
% Trouble Reports wittun 30 Days - Anaiog Line Port

% Missed Due Dates Due to LOF - DS1 Loop

Avg. Delay Days for SWBT Missed Due Dates - 8 0 dB Loop No Field Work

Avg. Delay Days for SWBT Missed Due Dates - BRI Loop

% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport

*% SWBT Caused Missed Due Dates > 30 Days - Analog Line Porl
Trouble Report Rate - Subtending DDC Trunks

Mean Time to Restore - 5 0 dB Loop with Test Access-Dispalch
Mean Tune 10 Restore - DSL -Dispatch

Mean Tine 1o Restore - DS1 Loop with Test Access-No Dispatch
Avg. Response Time for Non-Mech Rejects Retumed - LNP Only
Avg. Detay Days for SWBT Missed Due Dales - LNP

Av). Time Req. 10 Update 911 Database

% of Collocations Reg within Guidelines - Caged - A

% of Premalure Disconnects - Frame Due Time - LNP with Loop
% NXXs Loaded/Tested Prior to LERG

% of C A Ri ured Prior 10 LNP Due Date

%
X
[ole]

co

Tier 1/2
Tier 1/2
Ter 172
Diagnostic
Diagnostic
Tier 2 Only
Diagnosic
Teer 112
Tier 1 Oniy
Tier 1 Only
Tier 1 Only
Tier t Only
Tier 112
Tier 12
Tier 1/2
Oiagnostic
Diagnostic
Tier 172
Tier 172
Diagnostic
Tier 1 Only
Yier 1 Oniy
Tier 1 Only
Tier 1 Only
Tier /2
Diagnostic
Tier 172
Tier 172
Tier 1/2
Tier 172
Tier 172
Tier 172
Tier 1 Only
Tier 1 Only
Tier 1 Only
Tier 1 Only
Tier 1 Only
Tier 172
Tier 112
Tier 1/2
Tier 112
Tier 1 Only
Tier 172
Tier 1 Only
Tier 1 Only
Tier 172
Tier 112
Tier 1 Only

~

> - IxxIT~rC-CcC I

T X

FIXTIFCFFE-~ITITIIICCTTICITITITIIITIC

M Pass Pass Pasy Fail
M Fail Pass Pass Pass
L Pass Pass Prass Fail
Pass Pass Fass Fai
Fail Pass Pass -
H Fail Pass Pasy Pass
Pass Pass Fad Pass
H Pass Fail Passy Pass
Pass Fail Pussy Pass
Fail Pass Pass Pass
Fail Pass Pass Pass
- Pass Pass Fail Pass
H Pass Fail Pass Pass
H Pass Pass Pass Fail
H LET Pass Pass Pass
Fail Pass Pass Pass
- Pass Pass Fail Pass
H Fail Pass Pass Pass
H Fail Pass Pass Pass
- - Fail
Pass Pass Pass Fail
- Pass Fanlt -
Pass Pass Pass Fail
- Pass Pass Fau Pass
H Pass Pass Pass Fad
- Pass Pass Fal -
M Pass Pass Pass Fad
H Pass Fan Pass Pass
H Faul Pass Pass Pass
H Pass Pass Pass Fail
H - Pass Pass Fad
H Fail Pass Pass Pass
Pass Pass Pass Fail
Pass Pass Pass Fail
Pass Pass Fail Pass
- Pass Fau Pass
- Pass Pass Pass Fail
H Pass Pass Pass Fail
H Pass Fail Pass Pass
H Pass Pass Faill Pass
H - Fail - .
- Fail Pass Pass Pass
M - - Pass Faul
- Pass Pass Fail Pass
- - Fail Pass Pass
H - - Pass Fau
H Fau Pass Pass
- Fail
[ FaL T 52 50 60 54
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Schedule No. A0]

General Service Agreement
Contract No. 989963
August 31, 1095

Page | of 2

: INTERIM LINE

The following provisions shall apply tc | (he < Service™) furmshed to SBC Advanced
Solutions, Inc. (“Buyer™) by Southwestern Bell Telephone Company (“Seller’™) pursuant to this Schedule
and the General Services Agreement (the “Agreecment’”) to which it is attached and of which it forms a part:

Section 1. SCOPE OF SERVICES

Services coversd under this Schedulo shall consist of those functions performed by Seller as hereafter
specifically described below and in individual Pricing Addenda amached hereto.

Southwestern Bell Telephone Company shall provido interim line sharing capability (Line Sharing) to ASI
on an exclusive basis in accordance with the Federal Communications Commission’s Merger Conditions in
CC Docket No. 98-141 (Merger Conditions), pursuant to the follow terms and conditions:

The Partics understand that Southwostcrm Bell Telephons Company oy provide Line Sharing to ASI
within a certain geographic arca for the provision of Advanced Services activated prior to the time that line
sharing 1s provided to unaffiliated providers of Advanced Services with the same geographic area.
Advaneed Services as used herein is as defined in the Merger Condinons.

Scuthwestern Bell Telephone Company shall provide ASI with such Lince Sharing in those instances where:
1) Southwestern Bell Telcphone Company is able to provision the Advanced Service over the same loop
that Southwestern Bell Telephone Company is using 1o provide voice grado services, a that terms is defined
in the Mergar Conditions, on either a rctal or wholesale basis, and (2) the Advanced Service fits within the
spectral map as described 1n the aon-overlapping option contained in ANSI standard T1.413-1998, as that
gtandard evolves tram ume to titne and is used by Sauthwestern Bell Telephane Campany.

In each instance the Telco provides such Line Sharing to ASL the Telco shall charge AS] a
Surrogate Line Sharing Chargs which shall s shall be fifty (50) percent of the lowest monthly
recurring charge, fifty (50) percent of the lowest non-recurring line or service connection charge,
and 100 percent of the lawest sarvice order charges (i.e. there is no discount for non-recurring
charges), for the unbundled local loop then effecrive that have been established by the relevant
state commission pursuant to 47 U.S.C. §252(dX1). Surrogate Line Sharing Charges shall nat
apply retroactively to charges for Line Sharing incurred prior to the effective date of the
Surrogate Line Sharing Charges, but will apply to charges incurred after the effective date of the
Surrogate Line Sharing Charge for both i) recurring charges for qualifying loops in-sarvice, and i)
recurring and non-recurring charges for new instaliations of qualifying loops. In order to be
entitled to the Surrogate Line Sharing Charges, however, ASI must first certify to the Telco that

it is not praviding voice grade service in conjunction with Advanced Services over the broadband
channel.




Scheduic No. A01

General Servica Agreement
Contract No. 9899635
August 31, 1995

Page 2 of 2

Section 2. PRICE

Buyer agrees 1o pay for the Services provided by Scller in accordance with the fee schedule sex focth in the
Pricing Addendum attached hereto and by reference made a part hereof.

SECTION 3. TERMS

This Schedule will cover the period from 10 business days following the Ameritech Merger Order, and will
continue thereafier until canceled by either party, as provided in the Agreement.

Section 4. LIMITATION OF LIABILITY

SOUTHWESTERN BELL TELEPHONE COMPANY WILL NOT BE LIABLE FOR ANY
INCYDENTAL, CONSEQUENTIAL, SPECIAL OR INDIRECT DAMAGES, WHETHER ARISING
OUT OF BREACH OF WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT
LIABILITY OR OTHERWISE, ATTRIBUTAELE TO OR RESULTING FROM (TS PERFORMANCE
UUEREUNDER. In no cvent witl Southwestern 3cH Telcphone Company’s liability for

damages cansed by its failure to supply material or perform services in a proper or timely manner exceed
the amount paid by Buyer to Seller for such materials or services.

IN WITNESS WHEREQF, the partics have causcd this Schedule to be exceuted, in duplicate, by their duly
authorized represemative as of the dates set forth below.

Nothing herein shall be construed to supercede the scparate Advanced Solutions Affiliate sunset provisions
or the sunset provisions set forth in the merger conditions.

BUYER: SELLER:

SBC Advanced Selutions, Inc. Southwestern Bell Telephone Company
By: By:

Name: Name: _Karol Sweitzer

Title: Titler Exec, Dir, - Finance

Date: Date:




PRICING ADDENDUM

2000

Sehedula No. A0t

Ganeral Servica Agresment
Confract No, 989965
Affiliate No. 157

Maran 24, 7000

Modilication 2

*Pricing is based upon the Federal Communications Commission's Merger Conditions in

CC Dockat No. 98-141,

A The fees to be paid by SBC Advancad Solutions, Ino. (Buyer) far Servicas provided by Soutnwastarn
Bell Telapnone Company (Selier} pursuant to this Schadula AO1 wiii be a3 follows:

Bill Reference No.
157-A01-001

157-A01-002

ita

ARK

KAN

Service
ZONE 1 Recuming
ZONFE 4 Nonrecurring initial
ZONE 1 Nonrecurring additional

ZONE 1 Manual service arder
ZONE 1 Electronic Service Order

ZONE 2 Recurring

ZONE 2 Nenrscurring initial
ZONE 2 Nonrecurring additional
ZONE 2 Manual scrviec order
ZONE 2 Electronic Servics Order

ZONE 3 Reourring

ZONE 3 Nonracurring initial
ZONE 3 Nonrecurring additional
ZONE 3 Manual sernvice ardoer
ZONE 3 Elgctronic Service Order

ZONB 1 Racurring

ZONE 1 Nonreourring initial
ZONE 1 Nonrscurring additional
ZONE 1 Manual service arder
ZONE 1 Electronic Service Order

ZONE 2 Recurring

ZONE 2 Nonrecurming inniai
ZONE 2 Nonracurring additional
ZONE 2 Manuai service order
ZONE 2 Electronic Sarvice Qrder

ZONE 3 Recurring

ZONE 3 Nonrecurring initial
ZONE 3 Nonrecurring additianal
ZONE 3 Manual sarvica order
ZONE 3 Electranic Servica Order

Erice/Coat Method'

$28.13
$11.30
$4.5%
$261.90
$5.00

$9.80
$11.30
$4.55
$261.00
$5.00

$7.00
$11.30
$4.55
3261.80
$5.00

$11.87 *
$30.28 -
$12.88 ve
$5.00 ~
$5.00 bt

$6.82 ’
330 20 -
§12.65 -
$5.00 -
35.00 *

$9.83 *
$30.28 -
31285 be
$5.00 -
$5.00 -

* The Parties acknowisdge and agree that the rates set forth above are subject to any lcgal or oquitable
rights of raview and remedies (including agency reconsideration and court reviaw). if any reconsideration,
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Scheduls No. AD4

General Service Agreemant
Contract No. B8986S
Affiliate No. 157

Maroh 24, 2000

Madification 2

INTERIM LINE SHARING
PRICING ADDENDUM

agency order, appei, court order or opinion, stay, injunction or othar action by any state or federal
regulatory bady or caurt of competent juriadiction stays, modities, or atherwise affecta any of the rates cat
forth above, or rates upon which the rates sat forth abova are based, then the Parties shail expend
diigent etfforts to arrive at sn agreement on ¢onforming madifications to this Agreement.

* The Parties acknawiedge and agree that the ratas set forth above ars interim rates, subject to true-up to
the final contract rates. The final contract rates will be basad upon rates established in accardance with a
final, unappeaiable order issued In the Kansas Cost Docket, KCC Docket No. §7-8CCC-148-Q1T.

1587-A01-003 MO ZONE 1 Recurting 56.35 -
ZONE 1 Nanrecurring initial $13.04 .
ZONE 1 Nonrecurring additional $5.55 d
ZONE 1 Manual service order £0.00 .
ZONE 1 Electronic Service Craer $5.00 .
ZONE 2 Reaurring $10.36 .
ZONE 2 Nonrecurring inilial $13.04 .
ZONE 2 Nonrecuring additional $5.55 .
ZONE 2 Manual service arder $0.00 *
ZONE 2 Electronic Servica Order $5.00 .
ZONE 3 Recurring $16.85 o
ZONE 3 Nenrecurring initil $13.04 .
ZONE 3 Nonreourring aaditional $5.58 v
ZONE 3 Manuat sence ardar $0.00 .
ZONE 3 Electronic Service Order $5.00 ’
ZONE 4 Recurring $9.12 .
ZONE 4 Nonrasurring initial $13.04 .
ZONE 4 Nonrecurring additional $5.55 *
ZONE 4 Manual servica ordsr $0.00 .
ZONE 4 Elactronic Service Order §5.00 v

* The Parlies acknowledge and agree that, subject to the terme and conditions stated herein, SWOT i
providing CLEC with the rates above which are besed upon certain arbitrated rates, terms and conditions
tased on statutas, orders, ryles and/or regulations Issued by federal and state legisiatures, courts,
and/er rogulstery agencies, specificaily including , but not limited to, the Missouri Pubiic Service
Cammission's Order in tha Conealidatad Arbitratian, Dackat Nas. TO-87-40/T0-87-67,TC-88-115. Thesa
statutes, orders, rules and regulations are the subject of various current appeals, ang subsequeni appeals
may aigo ba taken fram those statutes, ordars, rules and regulations. Tha Partiss recognize and agree
that, in the svent of any amendment of the Tslecommunications Act of 1988, or any administrative,
regulutary, fegisiative or judicisl order, rute, opinion or other [agal actton, (collectively, “lagal actions”)
which revisas or modifies the Parties’ rights andfor obiigations pertaining to any of the rates containad in
thrs Agreement, or any rates upon which the rates contained in this Agreement are based ("a subsequent
devalopmant™), inciuging any action invalkiating ar maegitying the intsrconnection Agreement approved in
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Schedule No. AD01

General Sanice Agreement
Contract No. 989965
Affitiate No. 157

Mareh 24, 2000

Modification 2

INTERIM LINE SHARING

PRICING ADDENDUM

2000

Docket TO-97-87 and TO-88-115, the relevant provisions of the Agrasment citad abcve shall be deemed

to be automatically medified, amended or canformed to be conetant with such subsequent developmant.
In no event shall SWBT be vbiliguted to provide the rates set forth above beyond the period of time SWBT
ls obhgated 10 provioe auch rates, terms and conditions to the Party who originatly arbitrated such rates or
rates upon which the rates set forth above are based.

157-A01-004

157-A01-00S

OK

™

ZONE 1 Recurring

ZONE 1 Nonrecurnng (nitial
ZONE 1 Nonrecurring additional
Z20NE 1 Manua! sevice order
ZONE 1 Electronic Sarvice Order

ZONE 2 Recurring

ZONE 2 Nonraourring initial
ZONE 2 Nonrecurring additional
ZONE 2 Manual servies oraer
ZONE 2 Elsctronic Service Crder

ZONE 3 Recurring

ZONE 3 Nonracurring initial
ZONE 3 Nonracurring aaditional
ZONE 3 Manual service order

. ZONE 3 Electronic Service Order

ZONE 1 Recurring

ZONE 1 Nonreourring initial
ZONE 1 Nonrecurring additional
ZONE 1 Manua! service order
ZONE 1 Electronio Servica Order

ZONE 2 Reourring

ZONE 2 Nonrecurring initjal
ZONE 2 Nenracurring additional
ZONE 2 Manual service order
ZONE 2 Electronic Service Order

ZONE 3 Recurring

ZONE 3 Nanrecurnng initial
ZONE 3 Nonrscurring aagitional
ZONE 3 Manual service crder
ZONE 3 Elsctranic Servica Crder

$17.50
$18.78
§7.83
$198.00
$3.33

$0.00
$18.75
$7.83
$198.00
$3.33

$8.50
$18.75
$7.83
$196.00
$3.33

$9.49
$7.82
$311
$81.83
$2.58

$68.82
8$7.52
31
$91.93
3256

$0.07
$7.52
31
$91.93
§258

ANY ADPITIONAL DIRECT EXPENSES WILL BE PASSED THROUGH TO BUYER AS INCURRED.
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Schaduie No. AD1
General Service Agreement
Cantract No. 989065

Affillate No. 157
Marech 24, 2000
Madificalion 2
| LI NG
PRICING ADDENDUM
2000
B. Coordinators for ihe Servicas ta be provided pursuant hereto will be as follows:
Buysr.
Brad Lee
SBC Advanced Solutions, Inc.
300 Convent, Room 1928
San Antonio, Texas 76215
Seller: Michael Galligan, Director - Inqustry Markets (214-858-2098)
Sauthwestern Bell Telephone Company
Four Bell Plaza, Rm. 1260
Dallas, Texas 75202
BUYER: SELLER:__J Narfamore
PRINT NAME: PRINT NAME: J. Narramore
TITLE, TITLE: Corporate Manager-Affiliate 1ssuss
DATE: DATE 3/25/2000

' Cost Mathat F= Fully Distributed. M = Fais Markes Value, C s Changs, A = Add

Invoices wikl be due and payabie nat thirty (30) days from the invaics date. All late Payments will be
subjest 10 a charge of 1.60% par manth oh the UNBaid balance.
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